
 

 
NOTICE: Anyone who requires an auxiliary aid or service for effective communication, or a modification of 

policies or procedures to participate in a City program, service, or activity, should contact Civil Rights at 319-286-
5036 or email civilrights@cedar-rapids.org as soon as possible but no later than 48 hours before the event. 

 
Cedar Rapids Civil Rights Commission 

50 2nd Avenue Bridge, 7th Floor   •   Cedar Rapids, Iowa 52401   •   319-286-5036   •   Fax 319-343-1109 

 
 

 
 

 
NOTICE OF MEETING 

 
The Regular Meeting of the 

CEDAR RAPIDS CIVIL RIGHTS COMMISSION 
Will Be Held 

 
Wednesday, August 21, 2019 at 5:30 p.m. 

 
Veterans Memorial Building 

50 2nd Avenue Bridge, 4th Floor, Cedar Rapids, IA 
 

A G E N D A 
 

I. Call to Order 
 

II. Roll Call – Introductions 
 

III. Public Response 
 

IV. Approval of Minutes from July 17, 2019 meeting 
 

V. Action Item 
• Review and approval of updated Committee Charters 
 

VI. Report from Chair 
 

VII. Committee Reports – 
• Outreach Committee – Outreach Report Attached 
• Marion Civil Rights Commission Liaison 

 
VIII. Affordable Housing Commission Update – Keith Rippy 

 
IX. Director’s Report 

 
X. Case Summary Review Presentation – Stefanie Munsterman-Scriven 

 
XI. Adjournment 
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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 
July 17, 2019 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
Commissioners Present: Mr. Leland Freie, Chair  
    Mr. Anthony Arrington, Vice Chair 

Ms. Salma Igram 
Mr. Esaie Toingar  
Ms. Linda Topinka 
 

Commissioners Absent: Mr. Keith Rippy 
Dr. Ruth White 

 
Staff Present: Ms. Janet Abejo-Parker, Acting Executive Director 
 Ms. Stefanie Munsterman-Scriven, Investigator 
 Ms. Alicia Abernathey, Administrative Assistant / Intake Specialist 
 
Guests:   Renae Forsyth-Christy  
 
I. Call to Order 

Commissioner Freie, Chair, called the meeting to order at 5:31 p.m. 
 

II. Roll Call/Introductions 
Commissioners, staff and guests introduced themselves. 
 

III. Public Response 
No public response. 

 
IV. Approval of Minutes from June 19, 2019 meeting 

Commissioner Igram moved to approve the minutes. Commissioner Topinka seconded the 
motion, which was unanimously approved, with no discussion. 

 
V. Report from Chair 

Commissioner Freie, Chair, stated he worked PrideFest with Janet Abejo-Parker and he thought it 
was a rewarding experience and contributed to his personal growth. Commissioner Freie stated 
there were a lot of people in attendance. Janet Abejo-Parker, Acting Executive Director, stated 
over 500 people stopped by the Commission’s booth throughout the day and there were times 
when there was a line to the booth. Ms. Abejo-Parker stated the new promotional materials were a 
big hit at this event, as well as other events.  
 
Commissioner Freie stated he and Commissioner Arrington, Vice Chair, met with staff to review 
and revise the Committee charters. Commissioner Freie stated the updated charters will be brought 
to the next Commission meeting.  
 

VI. Committee Reports 
Outreach Committee Liaison 
Commissioner Freie, Chair, stated the Outreach Report was included in the agenda packet. 
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Ms. Abejo-Parker stated Investigator Stefanie Munsterman-Scriven took on the role of managing 
the Commission’s social media strategy. Ms. Munsterman-Scriven stated it has been hard for the 
Commission to keep up with social media and a strategy allows the Commission to increase its 
presence on social media, which research shows the majority of people are. Ms. Munsterman-
Scriven stated the Commission currently utilizes Facebook and Twitter and will add Instagram by 
the end of the fiscal year. Ms. Munsterman-Scriven stated she developed a social media strategic 
plan and shared it with all staff for feedback. Ms. Munsterman-Scriven stated the plan focuses on 
how to increase the Commission’s followers and how to increase engagement of others on the 
Commission’s social media accounts. Ms. Abejo-Parker stated the Commission has already seen 
progress as Facebook followers have increased.  
 
Commissioner Igram asked if the Commission plans to utilize Snapchat. Ms. Munsterman-Scriven 
stated in previous positions she has held it was determined people see Snapchat as personal, like 
text messaging, and do not want organizations or businesses on their Snapchat. Therefore, the 
Commission does not plan to utilize Snapchat as a social media platform.  
 
Commissioner Freie asked if a date has been determined for the Linn County Extension Council 
training. Ms. Abejo-Parker stated she does not believe a date has been determined yet.  
 
Commissioner Freie stated AsianFest is scheduled for this weekend if any Commissioners would 
like to work the event. Commissioner Topinka stated she plans to work the event and asked when 
her scheduled shift is. Alicia Abernathey, Administrative Assistant II, stated Investigator Bernie 
Walther will send a reminder email, with her scheduled time, tomorrow. Commissioner Arrington 
stated he has a prior engagement but depending on what time it ends, he may stop by the event.  
 
Marion Civil Rights Commission Liaison  
Renae Forsyth-Christy, Marion Civil Rights Commission (MCRC) Liaison, stated the MCRC 
discussed committee assignments at their last meeting and also upcoming outreach events they 
plan to participate in. Ms. Forsyth-Christy stated the MCRC also discussed concerns of different 
things taking place in the country as they tie to protected classes.  
 
Commissioner Arrington asked if Ms. Forsyth-Christy was willing to share MCRC’s concerns. Ms. 
Forsyth-Christy stated MCRC would like to use the Marion Library more for events and some of 
the concerns expressed involved the Pride In Action event that took place at the Marion Library. 
Ms. Forsyth-Christy stated a Marion activist group opposed having a drag queen read to children at 
the event and there were protestors outside the event. Ms. Forsyth-Christy stated this led to a 
discussion among MCRC Commissioners that awareness needs to be brought to LGBTQ and race 
issues in Marion. Ms. Forsyth-Christy stated the Pride in Action event was well attended despite 
protests against it. Ms. Munsterman-Scriven stated the event was so well attended, the Marion 
Library was above capacity during the reading by the drag queen. Ms. Forsyth-Christy stated the 
MCRC wants to do more events similar to this to bring awareness to different protected classes.  
 
Commissioner Arrington stated he did a news interview regarding the event on behalf of the 
Commission.  

 
VII. Director’s Report 

Ms. Abejo-Parker stated at the last Commission meeting the topic of how staff tracks progress on 
work plans was mentioned. Therefore, staff decided to share the outcomes of the fiscal year 2019 
(FY19) Work Plan with the Commission. Ms. Abejo-Parker stated a tracking document was 
included in the agenda packet to show completion of tasks and goals in the FY19 Work Plan. Ms. 
Abejo-Parker stated only two tasks were not completed from the work plan and one was an 
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initiative that was led by the previous Executive Director, LaSheila Yates. Ms. Abejo-Parker stated 
when Ms. Yates when on a leave of absence staff wasn’t sure what the full intention of the 
initiative was and therefore did not complete the task. Ms. Abejo-Parker stated the other 
uncompleted task was Commissioners sending a list of contacts to the Executive Director. Ms. 
Abejo-Parker stated although a list was not sent to the Executive Director, she does recall 
Commissioners sharing contacts with staff.  
 
Commissioner Igram asked if the new work plan has been approved. Ms. Abejo-Parker stated the 
fiscal year 2020 (FY20) Work Plan was reviewed and approved by City Council on June 25th. Ms. 
Abejo-Parker stated staff went through the work plan and assigned leads to each task. Ms. Abejo-
Parker stated staff will provide updates to the Commission as tasks are completed.  
 
Ms. Abejo-Parker stated the 2018 Annual Report is complete and Ms. Abernathey has provided 
each Commissioner with a copy. Ms. Abejo-Parker thanked Ms. Abernathey for her work on this 
report as it involved new programming that she was not familiar with and all her work on the 
report was self-taught. Ms. Abejo-Parker stated this year’s report is less text heavy, incorporates 
more photos and is more streamlined. Commissioner Igram stated she likes that staff included a 
back page to close out the report.  
 
Ms. Abejo-Parker stated copies of the report will also be sent to City Council members and will be 
available on the Commission’s website. Commissioner Freie asked what staff considered a partner. 
Ms. Abejo-Parker stated partners included organizations the Commission provided presentations 
to, attended their events, agencies that co-sponsored the Commission’s events, etc.  
 
Ms. Abejo-Parker stated she and Ms. Munsterman-Scriven are currently attending “Peace Circles” 
training now through Friday. Ms. Abejo-Parker stated this is considered a new initiative in the 
FY20 Work Plan and the training allows staff to see if it is worth pursuing. Ms. Abejo-Parker 
stated Judy Goldberg, a previous Investigator with the Commission, brought the idea forward 
when she worked with the Commission but it did not move forward. Ms. Abejo-Parker stated Ms. 
Goldberg recently met with staff and explained how the “Peace Circles” work and the intent 
behind them. Ms. Abejo-Parker stated this could be a potential partnership with local schools if 
staff decides to provide this service.  
 
Ms. Abejo-Parker stated Ms. Munsterman-Scriven and Commissioner Toingar represented the 
Commission when the Senegal Minister came to visit. Ms. Munsterman-Scriven stated a 
proclamation was read by Mayor Brad Hart and presented to the Senegal Minister, thanking the 
Senegal community for their contributions to Cedar Rapids. Commissioner Toingar stated the 
event continued with an evening event in which Senegal food was prepared and there were over 
100 people in attendance.  
 
Ms. Abejo-Parker stated she will follow up with Assistant City Attorney Trish Kropf regarding the 
Nelson V. Executive Estates Unit XVII HOA case. Ms. Abejo-Parker stated now that bank 
statements and a response from the insurance company have been received, Investigator Bernie 
Walther suggested Ms. Kropf attempt mediation between the parties again. Ms. Abejo-Parker 
stated she will meet with Ms. Kropf in the coming weeks to discuss next steps. Ms. Abejo-Parker 
stated, as a reminder, the Commission voted to approve dismissing the debt owed to the 
Commission if they made a good faith effort to work something out with, and pay, the 
Complainant in the case.  
 
Ms. Abejo-Parker stated she followed up with the City’s Finance Department regarding the debt 
collection process as it relates to the Behnke V. Subway (Mount Vernon Road) case. Ms. Abejo-
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Parker stated the City’s Finance Department communicated there are no additional penalties that 
can be pursued but the debt collection agency can make collection phone calls to create urgency 
with the Respondent, Scott Canterbury. Ms. Abejo-Parker stated the City’s Finance Department 
clarified the debt collection includes taking tax refunds, vendor of the state funds and any casino 
winnings. Ms. Abejo-Parker stated a letter was sent to Respondent Canterbury notifying him the 
Commission is moving forward with the debt collection process.  
 
Ms. Abejo-Parker stated the Commission office will be closed Tuesday, August 6th through 
Thursday, August 8th as staff attends the HUD regional conference in Omaha. Ms. Abejo-Parker 
stated the office closure will be posted in the building and on social media accounts.  
 
Ms. Abejo-Parker shared upcoming outreach events including AsianFest, Veterans Stand Down, 
Freedom Fund Banquet, Festival Latino and the History Makers Gala. Ms. Abejo-Parker stated the 
Commission has one ticket still available for the Freedom Fund Banquet and five tickets still 
available for the History Makers Gala. Ms. Abejo-Parker requested any Commissioner that is 
interested in attending either event contact staff.  
 
Ms. Abejo-Parker stated she received an update from Commissioner Rippy regarding the 
recruitment of a new Executive Director. Ms. Abejo-Parker stated the contract will be signed by 
Mercer in the coming days and then it will be sent for the City Manager’s signature. Commissioner 
Igram stated Baker Tilly was originally selected to handle the recruitment but it didn’t work out. 
Therefore, it was decided to move forward with the second place company, Mercer. Commissioner 
Igram stated the delay in the process has been ironing out the contract.  
 
Commissioner Arrington asked what the process was for selecting a new firm. Commissioner 
Igram stated Mercer was the runner up in the selection process and the City decided to go with 
them as the number two company.  
 
Ms. Abejo-Parker stated, as previously mentioned, Commissioners Freie and Arrington met with 
staff to discuss the Committee charters. Ms. Abejo-Parker stated during that discussion it was 
pointed out the Development and Personnel Committee are responsible for the hiring of the 
Executive Director. Therefore, Commissioner Freie and Arrington have expressed interest in being 
involved in the recruitment process. Ms. Abejo-Parker stated she will reach out to the City 
regarding the verbiage in the charter and having Commissioner Freie and Arrington involved. 
Commissioner Igram stated she is happy with whatever works best for everyone.  
 
Ms. Abejo-Parker stated she will be out of the office during the August Commission meeting and 
Ms. Munsterman-Scriven will share the Executive Director report in her absence.  
 
Ms. Abejo-Parker stated the case report included in the packet reflects the final numbers for FY19 
and the report will start over next month. Ms. Abejo-Parker stated the report reflects 10 housing 
closures in FY19 but does not include a recent probable cause case. Ms. Abernathey explained 
HUD will count the probable cause case in their closure numbers but staff does not as there is still 
work taking place on the case. Commissioner Igram asked if staff met the required number for 
investigating housing cases. Ms. Abernathey stated the Commission is supposed to investigate 
eight housing cases a year and the Commission investigated 11 in FY19.  
 
Commissioner Topinka asked if Commissioners will be involved in the recruitment of the 
Executive Director. Ms. Abejo-Parker stated the recruitment firm will gather feedback from 
Commissioners regarding what they want in a new director.  
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VIII. Case Summary Review Presentation 
Ms. Abejo-Parker stated staff was going to provide a refresher on reviewing case summaries but 
Commissioner Rippy is not present. Therefore, staff would like to postpone the presentation until 
next meeting as Commissioners Rippy and Igram have not been in the review rotation for awhile.  
 
Commissioner Topinka asked if the Chair and Vice Chair are included in the rotation. Ms. Abejo-
Parker stated the Chair and Vice Chair have historically not been included in the rotation due to 
their additional duties as Chair and Vice Chair. However, Commissioners Freie and Arrington have 
agreed to stay in the case review rotation, despite being Chair and Vice Chair.  
 
Commissioner Igram asked how case reviews are assigned to Commissioners. Ms. Abejo-Parker 
stated Ms. Abernathey has a tracking document and informs the Investigators who is next in the 
rotation. Ms. Abernathey stated Commissioners Rippy and Igram have recently been skipped in 
the rotation until the refresher is provided.  
 
Commissioner Freie asked if there was anything else to discuss. Commissioner Toingar stated the 
Intercultural Festival will be held on August 24th at the Tuma Soccer Complex. Commissioner 
Toingar stated the cities of Marion and Cedar Rapids will be involved. Commissioner Toingar 
stated staff is reaching out to the City of Marion and the City of Cedar Rapids to schedule their 
involvement and participation. Commissioner Toingar asked if staff would share the festival flyer 
on Facebook. Ms. Munsterman-Scriven stated she will share it on the social media accounts. 
Commissioner Freie asked if the event moved. Commissioner Toingar stated the event used to be 
held at Kirkwood Community College but was moved to Tuma Soccer Complex to accommodate 
the addition of volleyball.  
 
Commissioner Freie stated the next “Not Without Me” event will be held on July 28th at the 
African American Museum. Commissioner Freie stated he came across a program that provides 60 
free books to children zero to five who live in Cedar Rapids. Commissioner Freie shared 
informational flyers regarding the program.  
 

IX. Adjournment 
Commissioner Topinka moved to adjourn the meeting at 6:22 p.m. Commissioner Igram seconded 
the motion, which was unanimously approved. 
 

Respectfully submitted by Alicia Abernathey 



Commission Development and Personnel Committee Charter 

PURPOSE:  

In partnership with the Commission Chair and the Executive Director, the Commission 
Development and Personnel Committee supports the Cedar Rapids Civil Rights Commission’s 
(CRCRC) mission by: 

• Providing guidance and support to the Executive Director and City Human Resources 
Department regarding staffing and operational human resources issues   

• Working with the Commission Chair to develop a pipeline of diverse and qualified 
candidates to the Commission, and its Committees 

• Supporting the City of Cedar Rapids in its efforts to increase the diversity of its applicant 
pool  

• Leading induction and training process for new commissioners   
• Advising CRCRC regarding commissioner removal recommendations  
• Providing guidance and support to Commission Chair related to hiring and evaluation of 

Executive Director  
• Facilitating nominations for annual officer election  

MEMBERSHIP:  Committee members shall be appointed by the CRCRC Chair and/or Vice Chair. The 
CRCRC shall appoint 3two (2) to three (3)5 committee members who are currently on the 
Commission. The CRCRC Executive Director Chair or his/her designee shall be an ex-officio 
member.  

COMMITTEE CHAIR:  The Committee Chair shall be appointed by the CRCRCCommittee members.  
The Committee Chair shall be a current member in good standing of the CommissionCRCRC.   

RELATIONSHIP WITH STAFF: Provides guidance and support to the CRCRC and Commission Chair 
related to hiring and evaluation of Executive Director.  When necessary, provides 
recommendations, guidance and consultation to the Executive Director and the City’s Human 
Resources Department.  Please note that commissioners do not have individual authority over 
CRCRC staff, but must bring issues back to the Executive Director.  

RELATIONSHIP WITH CRCRC: The Commission Development and Personnel Committee reports to 
the CRCRC via the Committee Chair. 

MEETINGS:  Meets at least twice once a year, or as needed, to prepare for officer nominations, 
Executive Director evaluations, and Commission policy discussions and to set yearly goals of the 
Commission Development and Personnel Committee.  All meetings are subject to public disclosure 
laws.   

CONFLICT OF INTEREST:  Committee members shall abide by the CRCRC’s conflict of interest 
policy.   All Committee members shall complete a conflict of interest form.     

 



 

Finance Committee Charter 

PURPOSE:  

In partnership with the Executive Director, the Finance Committee supports the Cedar Rapids Civil 
Rights Commission’s (CRCRC) mission by: 

• Working with the Executive Director to iensure the financial well-being of the Commission 
• Working within the parameters set by city, state and federal policy and law to recommend 

financial guidelines to the Commission  
• Working with the Executive Director or his/her appointee to complete planning budgets, 

and review financial reports and ensure that reports are accurate and timely 
• Providing oversight and support to the “Friends of the Civil Rights Commission Fund” 
• On an annual basis, communicating financial requests to mayor, city council and/or city 

manager  
• Advising the Executive Director and other appropriate staff on financial priorities and 

information systems, depending on committee member expertise 

MEMBERSHIP:  Committee members shall be appointed by the CRCRC Chair and/or Vice Chair. The 
CRCRC will appoint two (2)3 to three (3)5 committee members who are currently on the 
commission. The CRCRC Executive DirectorChair or his/her designee shall be an ex-officio member. 

COMMITTEE CHAIR:  The Committee Chair shall be appointed by the Committee membersCRCRC 
Chair.  The Committee Chair shall be a current member in good standing of the Finance Committee 
and the CRCRC.   

RELATIONSHIP WITH STAFF: The Committee shall provide recommendations, guidance and 
consultation to the CRCRC Executive Director or his/her designee. Please note that commissioners 
do not have authority over CRCRC staff, but must bring issues back to the Executive Director.   

RELATIONSHIP WITH CRCRC: The Finance Committee reports to the CRCRC via the Committee 
Chair. 

MEETINGS:  At least quarterly to prepare for Commission budget discussions and to further the 
Commission goals.  All meetings are subject to public disclosure laws.   

CONFLICT OF INTEREST:  Committee members shall abide by the CRCRC’s conflict of interest 
policy.   All Committee members shall complete a conflict of interest form.     

 



 

Outreach and Education Committee Charter 

PURPOSE:  

In partnership with the Executive Director, the Outreach and Education Committee supports the 
Cedar Rapids Civil Rights Commission’s (CRCRC) mission by: 

• Helping plan and implement outreach, education and development strategy, initiatives and 
events.    

• Serving as CRCRC ambassadors in the community    
• Developing resources, partners and volunteers needed to execute annual outreach and 

education strategy 

MEMBERSHIP:  Committee members shall be appointed by the CRCRC Chair and/or Vice Chair. The 
CRCRC may appoint committee members who are not currently on the commission; however 
CRCRC members shall comprise at least 51% of the committee. The CRCRC Executive DirectorChair 
or his/her designee shall be an ex-officio member. 

COMMITTEE CHAIR:  The Committee Chair shall be appointed by the CRCRC Chair on an annual 
basisCommittee members.  The Committee Chair shall be a current member in good standing of the 
Outreach and Education Committee and the CRCRC.   

RELATIONSHIP WITH STAFF: In general, the committee is responsible for the development and 
approval of annual and long-term strategic plans, while the Executive Director leads the execution 
of such plans. Please note that commissioners do not have individual authority over CRCRC staff, 
but must bring issues back to the Executive Director.   

RELATIONSHIP WITH CRCRC: The Outreach and Education Committee reports to the CRCRC via the 
Committee Chair. 

MEETINGS: At least quarterly to prepare for Commission outreach and education discussions and 
to support yearly CRCRC goals.  All meetings are subject to public disclosure laws.   

CONFLICT OF INTEREST:  Committee members shall abide by the CRCRC’s conflict of interest 
policy.   All Committee members shall complete a conflict of interest form.     

 



    
 

Updated: 8/2/19 

      July 2019 Monthly Outreach and Education Report 

Performance Goals: 
• 50% of customers rating presentations satisfactory or better. 
• 15% of increased knowledge in individuals after trainings.  
• 2.5 or higher rating for overall customer service experience.  

 
Outcomes: 

• Individuals are satisfied with training programs/presentations and overall customer service. 
• Individuals increase their knowledge about civil rights and the Commission. 

 
 Prior Month’s Actuals Year to Date 
Activities: 
Number training programs/presentations requested 2 37 
Number training programs/ presentations conducted 1 44 
Number of attendees at training programs/ presentations 23 958 
Number of request for attendance at community events 1 26 
Number of community events participated in  3 62 
Number of Social Media fans 

• Facebook  
2487 2503 

• Twitter 409 408 
• Total 2896 2911 

 
Percent of customers rating training programs/presentations satisfactory or better N/A 97% 
Percent of increased knowledge or understanding of Civil Rights local ordinance N/A 54% 
Rating for overall customer service experience – Outreach N/A 5/5 

 
Training programs/presentations requested: 

• Lexington East HOA 
• Cedar Rapids Housing Expo 
• Waypoint Tenant Academy          

 

  



    
 

Updated: 8/2/19 

Attendance at community events: 
Event Staff Commissioners Date 

• LGBTQ+ Forum SMS LT July 1, 2019 
• CR Pride Fest BAW/JAA LT/LF July 6, 2019 
• Asian Fest BAW/SMS LT July 20, 2019 
• ADA Celebration JAA N/A July 27, 2019 

 
Attendance at boards, meetings, and others: REPRESENTING THE CRCRC 

Boards/Meetings/Others Staff Commissioners Date 
• Immigrant Concerns meeting BAW ET July 10, 2019 

 
Upcoming events and opportunities: 

Event Time Location Date 
• I Am Walk 8:30 AM Prairie Park Fishery August 10, 2019 
• Intercultural Festival 7:00 AM – 6:00 PM Tuma Soccer Complex August 24, 2019 
• Veteran’s Stand Down 11:00 AM – 1:00 PM Veterans Memorial Stadium September 6, 2019 
• Festival Latino 11:00 AM – 5:00 PM McGrath Amphitheatre September 15, 2019 
• Cedar Rapids Board of Realtors meeting 9:00 AM Scottish Rite Temple October 17, 2019 
• Protecting Places of Worship (Partnership with U.S. 

Attorney’s Office of the Northern District of Iowa) 
TBD TBD TBD 

• Linn County Extension Council TBD TBD TBD 
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Cedar Rapids Civil Rights Commission  
Executive Director’s Report  

August 21, 2019 

STAFF UPDATES 
• Restorative Justice “Peace Circles” Training 

Acting Executive Director Janet Abejo-Parker and Investigator Stefanie Munsterman-Scriven 
attended Restorative Justice Peace Circles Training at McKinley Steam Academy July 17th - 19th.   

• Partnership with Kids First Law Center, Peace Circles at McKinley Steam Academy 
Staff is currently exploring a partnership with Kids First. Staff hopes to assist with the current 
program at McKinley which integrates restorative practices into their student discipline processes.   

• HUD Region VII Conference 
All staff attended the HUD Region VII Conference in Omaha, Nebraska from August 6th - 8th. All 
staff agreed the conference provided valuable information and ideas on how to further improve 
Commission processes and overall efforts. Information sessions were provided on the following:  

o Legal Update 
o HUD Announcements Q&A 
o FHAP Announcements, Discussion on Partnership Ideas and Outreach 
o Housing Sexual Harassment: What Lawyers and Investigators Should Know 
o What Exactly Does a FHIP Do? 
o Fair Housing Issues an Age of Increasing Natural Disasters 
o Psychology of Conciliation 
o Dealing with Difficult Attorneys 
o Championing Refugee Legal Rights Panel 
o Trauma Interviewing for Sexual Harassment Investigations 

 
OFFICE CLOSURE 

• The Commission office will be closed Monday, September 2nd for the Labor Day holiday. The 
closure will be communicated with the public and current Complainants and Respondents.  
 

CASE UPDATES 
• Nelson v. Executive Estates Unit XVII HOA 

Acting Executive Director Janet Abejo-Parker reached out to Trish Kropf, Assistant City 
Attorney III, to see what additional efforts may create momentum in this compliance case. Trish 
Kropf stated she will reach out to the Complainant’s legal representative to check-in and discuss 
how they would like to move forward.  

• Behnke v. Subway (Mount Vernon Road) 
A letter of notification was sent to Respondent Canterbury stating he would be enrolled in the 
Iowa State Income Offset Program if we did not receive payment regarding the small courts 
claim for the above-mentioned case. No response was received. The Finance Department is 
moving forward with Respondent Canterbury’s enrollment in the Iowa State Income Offset 
Program in effort to collect a total amount owed of $6,573.61. 

 
OUTREACH AND EDUCATION 
• Upcoming Community Outreach Events  

 Time Location Date 
• Intercultural Festival 7:00 AM – 6:00 PM Tuma Soccer Complex August 24, 2019 
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• Women’s Equality Coalition / 
Woman of the Year Celebration 

6:00 – 9:00 PM Kirkwood Community 
College, Linn County 

Regional Center 

August 26, 2019 

• Veteran’s Stand Down 11:00 AM – 1:00 PM Vets Memorial Stadium September 6, 2019 
• NAACP 77th Freedom Fund Banquet 

(Must have ticket to attend) 
5:30 PM IBEW Hall September 7, 2019 

 
• Festival Latino 11:00 AM – 5:00 PM McGrath Amphitheatre September 15, 2019 
• History Makers Gala 

(Must have ticket to attend) 
5:00 PM The Hotel at Kirkwood October 3, 2019 

• Protecting Places of Worship 
(Partnership with U.S. Attorney) 

5:30 – 8:30 PM CR Public Library October 22, 2019 

• Linn County Extension Council TBD TBD TBD 
 
• Upcoming Trainings Hosted by Commission: 

 Time Date 
• Cedar Rapids Board of Realtors meeting 9:00 AM October 17, 2019 

 
Respectfully, 
 
Stefanie Munsterman-Scriven, Investigator, on behalf of  
Janet Abejo-Parker, Acting Executive Director 
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Average Intakes customer service rating 
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Average Investigations customer service rating 

Performance Indicators: Average customer service rating of 2.5 or higher on a 5 point scale

Case Report

Cedar Rapids Civil Rights Commission Performance Standards and Case Report - FY19

% of Housing cases closed on time (100 Days)
Cases closed - Non-Housing

Number of Housing cases closed on time (100 Days)

Agency Outreach Performance

Agency Customer Service Performance

Number of Non-Housing cases closed on time (300 Days)

Performance Indicators: 50% of participants rating presentations & events as satisfactory or better

% of participants rating presentations & events as satisfactory or better
% of increased knowledge in participants after trainings

                                          15% of increased knowledge in participants after trainings

Average Outreach customer service rating 

Performance Indicators: 85% of non-housing cases investigated in 300 days or less

% of Non-Housing cases closed on time (300 Days)

                                   50% of housing cases investigated in 100 days or less

Cases closed - Housing
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